Indemnification

You agree to indemnify and hold RADME, its affiliates, sponsors,
partners, directors, officers, and employees, harmless from and
against, and to reimburse RADME with respect to, any and all
losses, damages, liabilities, claims, judgments, settlements, fines,
costs and expenses (including reasonable related expenses, legal
fees, costs of investigation) arising out of or relating to your breach
of this Terms & Conditions, along with our Privacy Policy or use
by you or any service provider of the same Services

Refund policy

If the User requests a refund of the amounts paid in cash to the
Service Providers, the possibility and method of refund shall
depend on the Service Providers' refund policy.

If the User requests a refund of the amounts paid through one of
the electronic payment methods available on the Platform, the
request depends on the refund policy of the services’ providers and
if the refund request is accepted the agreed amount shall be
refunded within 28 working days after deducting the
administrative expenses if any.

In the case of pre-recorded Services, eligibility for a refund shall
be contingent upon the Service not having commenced. Once the
User has been granted access to the Service, such access shall be
deemed to constitute consumption of the Service, and the User
shall have no right to request a full or partial refund of the amount
paid, even if the User has not actually completed, in whole or in
part, the activities comprising such Service.

In the case of live-streamed Services or Courses, eligibility for a
refund shall depend on whether the User has commenced receiving
the live Services. Once the live Services have commenced, the
User shall not be entitled to a full refund of the amount paid. A
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partial refund may be granted only where the User has not used
more than thirty percent (30%) of the total activities comprising
the relevant Services. If the User's use exceeds thirty percent (30%)
of the activities comprising the Services, no portion of the amount
paid shall be refundable.

RADME shall not be liable for any delay, interruption, or failure
in the provisioning of Services if caused by acts of God, including
but not limited to declared or undeclared war, fire, flood, storm,
slide, earthquake, power failure, the inability to obtain equipment,
supplies or other facilities that are not caused by a failure to pay,
labor disputes, or other similar events beyond our control that may
prevent or delay service provisioning.
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